CERTIFICATE

The Organization:

RODA EXPERIENCE SINGLE MEMBER S.A.
Hotel UNDA & Hotel UNDA BEACH

Roda area

South Corfu, P.C. 490 81
Greece

has implemented a management system that complies with the requirements of the standard:

ISO 10002:2018
Quality management — Customer satisfaction

Scope of Certification:

Provision of Hotel Services and Event Organization, Restaurant and Bar
Operation Services within the tourist accommodation.

Certificate Code: AV707/R3190CS Initial Certification: 26.10.2026
Certification Decision: 26.10.2026

Certificate Issue: 1/26.10.2026

Certificate Expiry: 25.10.2027

This certification has been carried out in accordance with in accordance with the AVRV's Terms
and Conditions for Certification and remains in force following regular surveillance audits.

On behalf of AVRV
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Nikolaos G. Tzachristas
Managing Director

AVRV Inspection, Assessment and Certification S.A.

24 Irakliou Street, 19004 Spata, Attica, Greece

www.avrv.gr | e: info@avrv.gr | t: +30 210 6047411

This certificate remains the property of AVRV and may be withdrawn in case of non-compliance with the AVRV Cerification Terms and Conditicns. It is valid for the above-mentioned

period of the current certfication cycle, which expires on 25.10.2029.
The validity of this centificate may be verified by AVRV, either upon request or via its website,
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